
 
 
 
 
 
 
5.1.4: The institution adopts the following for redressal of student grievances 
including sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organisation wide awareness and undertakings on policies with zero 

tolerance 
3. Mechanisms for submission of online/offline students’ grievances 
4. Timely redressal of the grievances through appropriate committees 

 

 

 

Proof related to Mechanisms for submission of online/offline students’ 

grievances 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

STUDENT GRIEVANCE REDRESSAL POLICY 

 

 

 



 

 

 

 



 

Proof related to Mechanisms for submission of online/offline students’ 

grievances  

 

1.Maharaja Agrasen College, Jagadhri have dedicated student support services at 

three levels who  handle reporting and submission  of  students' grievances. 

Students can submit their grievances in person, over the phone, or through written 

communication to these levels. 

 At Mentor Level . 

 Departmental levels . 

 College administration level. 

2.Grievance boxes: Physical grievance box is placed at easily approachable 

location in campus to submit their grievances in writing. The box is regularly 

checked and opened. 

 

 



 

3. Email:At following email address students can can send their grievances. 

 principalmac.bajpai@gmail.com 

 macjagadhri@gmail.com 

 Teacher’s Email 

4.Erp portal of college : Students can can send their grievances at students erp-

login portal. 

 

5.Teacher and students whatsapp groups : Students can also share  their 

grievances at  teacher and students whatsapp groups which were specially created 

during and after covid 19 times. 
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